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4 TURNING POINT SCOTLAND

Chair’s Report
I am honoured to assume the role of Chair 
of Turning Point Scotland, Scotland’s leading 
social care charity, which plays a crucial role 
transforming the lives of vulnerable people in 
our community.

Paul McAuslan
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Firstly, I would like to thank my predecessor Robert 
MacIntosh for his time as Chair and also Vice-Chair. Robert 
stood down in 2021after eight years on the Board of Turning 
Point Scotland. Dorothy McElroy, another long term Trustee 
and former Chair and Vice-Chair took retirement this year. 
Turning Point Scotland is a stronger organisation thanks to 
their stewardship. We wish Robert and Dorothy all the very 
best for the future.

It is with great warmth, I welcome our new trustees; Patricia 
Cassidy, Peter Gabbitas, Marc Mazzucco, Louise Smith, 
Gary Brewer and Jennifer Thomson. Their extensive 
expertise will ensure Turning Point Scotland continues to 
innovate and grow. 

Reflecting on this past year and the impact of Covid-19, 
both on our staff and people who use our services, I 
would like to thank all employees and volunteers for their 
dedication, hard work and for always going the extra mile for 
the people we support. Our colleagues are the foundation 
of Turning Point Scotland. Throughout the pandemic they 
have been inspirational and the impact they are having on 
the lives of the people we support cannot be understated. 
It is truly gratifying to see Turning Point Scotland’s values 
displayed so consistently by all our colleagues daily at work. 

As we move on from the pandemic, we must endeavor 
not to lose the increased flexibility and digital solutions 
employed for people who use our services and staff. 
Turning Point Scotland is, at its core, a people organisation 

making contact between people who use our services and 
staff extremely important.  

This year, we celebrated the 20th anniversary of our 
Learning Disabilities services in Dundee and Renfrewshire, 
as well as, the 10th anniversary of our services in North 
Lanarkshire. I would like to both congratulate and thank 
our staff for their dedication, on behalf of the people they 
have supported over the years. We will remain innovative, 
providing a better quality of life to allow people to thrive, 
grow and develop within their communities.

Next year will have its challenges as the cost of living crisis 
continues and we discover what the proposed National 
Care Service will mean for Turning Point Scotland and the 
social sector as a whole. I am confident our people will rise 
to these challenges as they always do and continue to put 
Turning Point Scotland at the forefront of delivering high 
quality care and play an important role in developing social 
care in Scotland.

With thanks

Paul McAuslan
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Chief Executive’s Report
Words that come to mind when thinking of 
2021 at Turning Point Scotland are ‘change’ 
and ‘resilience’. This applies to the way our 
staff represented the values of our organisation 
in the face of significant challenges in the 
current landscape of the social care sector, 
not just those presented by the pandemic. 
I want to take this opportunity to thank our 
staff for providing their best to the people we 
support during this year.

Neil Richardson OBE QPM
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The leadership team were focused on taking the lessons 
from the first year of the pandemic into 2021, continuing 
to manage impacts, while never asking our services to 
compromise safety or high-quality standards of care. As an 
organisation we rose to the challenges we faced and found 
opportunity to become stronger during this period. 

We believe the social care sector has entered a period 
of significant change, with proposals for a National Care 
Service at the forefront. Turning Point Scotland has 
consulted on shaping policy that will impact the sector, our 
services and the people who we support, including the Drug 
Death Task Force. As a leader in the social sector, Turning 
Point Scotland has a contribution to make to these wider 
plans.

All of our services remained open despite the impacts of the 
pandemic. In fact, we continued to develop and implement 
new services in collaboration with partners, a testament to 
the strength of Turning Point Scotland. 

The Adult Outreach Housing Support in Dumfries and the 
expansion of the Overdose Response Team (ORT) Service 
were implemented during the course of the year. While the 
progress in the development of the Inverclyde Early Help 
in Custody Service, Positive Behaviour Support Team and 
WAND Initiative will see new services provided in the near 
future. 

The success of the innovative tests of change ORT Service 
resulted in its expansion, stated in the independent interim 
report covering the three services up to March 2022. While 

the Glasgow service closed in March 2022, this was after 
a further six months of funding was granted by the Drug 
Death Task Force.

In May 2021, I had the pleasure of meeting the Duke 
and Duchess of Cambridge as they visited our North 
Lanarkshire service to learn more about the important work 
of Turning Point Scotland. The programmes addressing 
offending behaviours and alcohol and other drug 
dependency were discussed with Turnaround management 
with Head of Forensic Services David Whitters providing 
an insight into his area of work. People who have used our 
services offered their knowledge of lived experience.

As we move forward, I am optimistic despite the challenges 
that Turning Point Scotland faces. Our exceptional staff 
believe in their important work and have shown great spirit 
during unprecedented challenges, continually putting the 
people who use our services before themselves. Challenges 
have been viewed as opportunities to innovate and 
contribute to the benefit of the wider social care sector. The 
Turning Point Scotland values that our staff embody is the 
reason I am confident we are well placed as an organisation 
to rise to oncoming change for the social sector.

All the best
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A royal welcome 
In May 2021, The Duke and Duchess of Cambridge 
visited Turning Point Scotland to hear about the 
crucial support provided to those with complex and 
challenging needs and work carried out to address 
harm reduction, cycles of crime and alcohol and/or 
other drug dependency. 

Through charity work, The Duchess of Cambridge has 
gained an understanding of trauma often traced back to 
childhood. The Duke and Duchess of Cambridge and Chief 
Executive Neil Richardson virtually connected to Glasgow 
Overdose Response team (GORT) to speak with Service 
Manager Thomas Hobbs and Marc*, who had engaged 
with the service. They discussed the real-time crisis support 
provided to people who have experienced a near fatal 
overdose. The Duke of Cambridge asked about mental 
health and justice links within the service. 

Thomas Hobbs said: 

“Marc took centre stage for the conversation and 
both The Duke and Duchess of Cambridge were 
very engaged and asked questions that showed 
genuine interest. They appreciated the opportunity 
to have conversation with someone with lived 
experience.”

The Duke and Duchess of Cambridge also met Turnaround* 
Service Manager Ali MacDonald with Gary* and Bryan*, 
for a conversation about Turnaround’s work to address 
interrelated issues of criminal behaviours and alcohol and 
other drug use. 

Gary shared his story about the support provided to him 
by Turnaround and that he was now attending college. 
Bryan spoke about coming from a family where alcohol 
was always present and The Duchess of Cambridge asked 
about the impact this had on his life before he sought 
support from Turnaround. 
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Ali MacDonald said: 

“This experience will stay with Bryan and Gary 
forever as it was a once in a lifetime opportunity 
to share their own stories with someone who 
listened to their story and could make a difference. 
The Duke and Duchess of Cambridge were 
warm, interested and sensitive. It was a positive 
experience.”

The visit concluded with meeting Head of Forensic Services 
David Whitters and Debbie*. David and Debbie spoke 
about services provided to help people known to the justice 
system with physical and learning disabilities, mental illness, 
a history of offending and alcohol and other drug use. 
Debbie presented The Duchess of Cambridge with flowers 
before their departure. 

Debbie said: 

“I was really nervous but excited! We talked about 
Turning Point Scotland and their children. I think 
they liked visiting and I hope they visit again.”

This visit was not the first time Turning Point Scotland had 
been visited by The Royal Household. In 1994, Princess 
Diana visited Turning Point Scotland for the Crisis Centre 
opening, which was a radical and innovative response to 
prevent drug deaths. The Crisis Centre is now known as 
Glasgow Alcohol and other Drugs Crisis Service (GADCS), 
which still provides residential and direct access to a safe 

environment, harm reduction and space to consider steps 
towards recovery. 

Recently, Turning Point Scotland was one of the 70 
organisations chosen for showcase at the pageant for 
The Queen Platinum Jubilee in 2022. Chief Executive Neil 
Richardson said: 

“It is a privilege to be on the radar of the Royal 
Household due to Turning Point Scotland’s shared 
values: Respect, Compassion, Inclusion and 
Integrity.”

* Turnaround delivers targeted programmes to address the complex 
issues of offending behaviours and alcohol and other drugs dependency. 
By delivering these services, Turning Point Scotland is working to halt 
these cycles and address underlying issues so that residents go on to 
live happy, healthy, meaningful lives, and contribute to society.

* Service user’s names have been changed to protect their identities.
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Providing Learning 
Disabilities Services 
across Scotland 

From rural Dumfries to Elgin in the north 
east, there are nine dedicated Learning 
Disabilities services located across Scotland 
providing high-quality support to individuals, 
families and the wider community.
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DUMFRIES AND GALLOWAY

In Dumfries, the residents of the modern Hera Grange 
community moved into their new homes with the assistance 
of Turning Point Scotland staff in January 2021. Hera 
Grange, which boasts 11 bungalows, a staff and resident 
activity hub as well as integrated Carezapp technology, 
was developed in partnership with Dumfries and Galloway 
Health and Social Care Partnership and Loreburn Housing 
Association. Through a toolkit of sensors, Carezapp allows 
the staff hub to prevent and respond to crisis situations. 

By rethinking the delivery, a proposal was developed for a 
modernised re-provision of three Turning Point Scotland 
services that used the Homes of Multiple Occupancy model 
within the community. The Hera Grange community is 
based on the Core and Cluster model, evidenced to achieve 
good outcomes for individuals in a community setting. This 
delivery benefits Turning Point Scotland, the Hera Grange 
community and the local authority by delivering high quality 
but cost effective support.

Turning Point Scotland, Head of Dumfries and Galloway, 
Sharon McMullan said:

“Since residents moved into their new homes it 
has been a pleasure to see this new community, 
and our staff, benefit from this modern housing.”

“The concept of Hera Grange was developed by 
our staff across Dumfries and Galloway to provide 
a long-term solution to the challenges of providing 
social care, both now and in the future, in a 
rural area. It is the largest site to use Carezapp, 
monitoring the wellbeing of residents. This modern 
facility allows people with complex disability to be 
afforded quality housing with their own tenancy.”
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RENFREWSHIRE 

The Renfrewshire Learning Disabilities Service has taken 
significant steps in the development of a central hub for 
outreach services, not just for people Turning Point Scotland 
support but for the wider community, through a major 
refurbishment and new Inclusion Team. 

Despite the impact of Covid-19 on construction work 
major renovations including the fitting of an elevator and 
replacement windows are now complete. A wall has been 
taken down to allow for the installation of a new kitchen and 
a ceramic kiln setup for future art classes. 

The proposal for the renovation of the first floor was made 
in 2019, the same year the Inclusion Team was established. 
The team was developed after identifying opportunities for 
individuals with learning and physical disabilities to have 
more choice about how their support is provided. 

Turning Point Scotland Renfrewshire Learning Disabilities, 
Service Manager, Lorraine King said:

“The team are able to focus solely on activities 
and inclusion, whether that be a weekly art class, 
a bingo session or friendly gathering. They have 
assisted the other staff teams to be creative and 
to enable people to attend activities. The team 
also organise a Renfrewshire forum to ensure 
there is a conduit for consultation and information 
for the people we support on things that matter to 
them.”Watson ready to vote, supported by Dundee Learning 

Disabilities Service.
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ELGIN

The Elgin Learning Disabilities Service is continuing to 
play their role in developing the next generation of staff for 
the care sector in the north east of Scotland. For 17 years 
the service has offered work placement opportunities to 
students from the University of the Highlands and Islands 
Moray College and a Scottish Vocational Qualification 
(SVQ) Assessor is currently working at the service as a 
Relief Support Practitioner.

This relationship has recently focused on providing 
work placements for students completing a Foundation 
Apprenticeship at Moray College, while working with 
Developing the Young Workforce Moray. The Elgin service 
also offers work placements to Social Work students from 
Robert Gordon University in Aberdeen.

Turning Point Scotland Elgin Learning Disabilities, Service 
Manager, Scott Meredith said:

“It gives them a safe environment in which to learn 
and develop both new skills and becoming part of 
a team. It allows individual students to learn skills 
that are transferrable and how to communicate in 
a variety of ways, including non-verbal methods. 
It gives an introduction to working with adults 
with learning disabilities, autism and challenging 
behaviour.”

“Having an SVQ Assessor from Moray College 
working at the service showcases the strength 
of the longstanding relationship and the high 
regard locally for the Turning Point Scotland Elgin 
Learning Disabilities Service.”

“It allows the team to continue their own 
professional development, in the knowledge 
that there is an assessor, who has an extensive 
knowledge of social care provision and the 
expected standards. It can only be a positive for 
the whole team.”

Inverclyde Learning Disabilities Service Summertime party.
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Leading service 
innovation
Turning Point Scotland has continued to drive forward 
innovations in the Scottish social sector, implementing 
new services, leading on key issues while facing and 
adapting to challenges, including significant effects of 
the pandemic. 

SERVICE DEVELOPMENT AND IMPLEMENTATION

New services implemented by Turning Point Scotland in 
collaboration with partners included the Adult Outreach 
Housing Support is Dumfries and Galloway and the 
expansion of the Overdose Response Team (ORT) Service.

Implemented in March 2022, the Adult Outreach Housing 
Support service provides practical housing support 
interventions, ranging from low to medium levels, helping 
people to manage their own home or maintain tenancy. 

The ORT Service, delivered in partnership with Simon 
Community Scotland and local authorities, was expanded 
to Lanarkshire (LORT) and Greater Glasgow and Clyde 
(GGCORT). The teams provide assertive outreach services, 

linking to services, harm reduction and respond to near-fatal 
overdose while identifying challenges in the current system. 
Funding was secured for these two teams until October 
2022, with LORT becoming operational in July 2021 and 
GGCORT in late 2021. This expansion of the test for 
change was the result of the successful Glasgow Overdose 
Response Team.

INNOVATION ALCOHOL AND OTHER DRUGS

Further innovation from our Alcohol and other Drug services 
can be seen in the partnership working and the integration 
of digital technology as part of service delivery, such as the 
Carezapp harm reduction toolkit.

The North Ayrshire Prevention, Early intervention and 
Recovery (PEAR) service has worked in partnership 
with Police Scotland on a project targeting alcohol and 
other drug dependency. The initiative has been in place 
for about 18 months with local officers, accompanied by 
Peer Practitioners who have lived experience. The project 
enables support, information and advice, while breaking 
down stigma associated with alcohol and other drug 
dependency in communities.

In September 2021, a harm reduction digital toolkit designed 
by carezapp, was integrated into Outreach Crisis Response 
service South Lanarkshire. The technology allows staff 
to monitor real-time information and provides a range of 
rapid interventions to individuals experiencing crisis in the 
community or supported accommodation. Responding in 
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person where required to crisis situation reduces harm 
experienced by individuals, preventing drug deaths, loss of 
accommodation while connecting individuals to appropriate 
services.

LEADERSHIP THROUGH POLICY DEVELOPMENT

Notable contributions by Turning Point Scotland in the area 
of policy development included responses to The Feeley 
Review and Scottish Government Drug Death Task Force 
(DDTF) consultation.

When crafting a response to The Feeley Review regarding 
the future of Adult Social Care and proposed National 
Care Service, Turning Point Scotland consulted internally 
with staff and externally with partner organisations. 
Developing an understanding of the impact on staff and 
people supported by Turning Point Scotland services was 
important. Many of our staff work with external stakeholders, 
on national working groups, providing comprehensive 
responses to consultation documents and proposals for 
change. For Turning Point Scotland it is important for our 
response to put forward our views on the key issues not 
only as an organisation but as a leader in the sector as a 
whole.   

A response was to the DDTF consultation on drug law 
reform, regarding the Misuse of Drugs Act (1971). The 
position statement contributed to the DDTF consultation by 
Turning Point Scotland outlined that current legislation is not 
effective in:

“preventing or addressing problematic drug use, 
and that in many was it creates its own harm.”

“There is room to act within our current framework 
and while we welcome a longer term aim to create 
legislation that is fit for purpose, we would not 
want this work to distract attention or resources 
from what we can and must do now.”

‘‘We need strong political leadership.  We need 
a dialogue with the wider public that challenges 
stigma, preconceptions, misconceptions and the 
assumed beliefs about drugs that underpin our 
resistance to a public health approach.”
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Transition 
Strategy  
2021-2022
OUR VISION, MISSION, VALUES AND DRIVERS REMAIN 
THE SAME

Every three years, Turning Point Scotland consults with 
staff, people who use our services and other stakeholders 
to create a strategy to achieve objectives for areas such as 
staff, people, governance, quality, and digital. The previous 
strategy covering 2018-2021.

However, during this time the pandemic changed the needs 
of staff and the people we support. Turning Point Scotland 
understood the importance of continued communication and 
investment in our people.  

In June 2020, we asked staff to share their experience and 
feelings of working during the crisis phase of the pandemic. 
This formed the Insights Report which highlighted four key 
themes: 

• Remote working
• Sense of belonging: internal communication and 

relationships 
• Impact of Covid-19 on service users
• Digital and technology 

In response, the Board and the Executive team drew from 
the Insights Report and developed the Transition Strategy 
2021-2022, which would allow Turning Point Scotland to 
come out of these unprecedented times even stronger. The 
strategy was developed under three themes; ‘Our People’, 
‘Organisational Development’ and ‘External Engagement. 

Under each theme fell work streams such as ‘our staff’, 
‘policy’ and ‘digital’. The strategy covers 10 work streams 
in total to create solutions around the people we support, 
services we provide, and staff who work in our services.

DIGITAL

Turning Point Scotland fully embraced the benefits of digital 
which had always been part of the strategy but Covid-19 
hastened the implementation of solutions to enable 
services. As an organisation, we take our advocacy role 
seriously, highlighting inequality and the impact of digital 
exclusions, and taking steps to align our digital strategies 
with our citizenship ethos.

By embracing digital, staff experienced a better working 
life through implementing digital solutions, which simplified 
tasks and reduced unnecessary travel and administration. 
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Using technology to become more productive has increased 
job satisfaction, allowed service enhancements and driven 
quality improvement. 

OUR STAFF

Communication across the organisation during the 
pandemic improved with use of digital tools such as weekly 
virtual meetings to allow conversations with the Executive 
team and colleagues to share best practice. Services were 
empowered to choose digital tools that worked best for 
teams and individuals. The required changes that had to 

be made in the way we worked, did not benefit everyone. 
During the times of uncertainty during the pandemic 
many members of staff experienced feelings of stress and 
isolation. By focusing our energy towards this, we provided 
ongoing support while recognising areas out of our control. 

Turning Point Scotland will continue to learn and work 
towards our vision of Scotland where everyone has a safe 
home, a support network of positive relationships and the 
chance to fill their time with meaningful and enjoyable 
activity.
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Board of 
Directors

Paul McAuslan  
Chair

Stephen Plummer  
Vice Chair

Alison Bunce

Graeme Cook

Lorna Gibbs

Patricia Cassidy  
Appointed 07/09/2021

Peter Gabbitas  
Appointed 07/09/2021

Marc Mazzucco  
Appointed 07/09/2021

Louise Smith  
Appointed 07/09/2021

Gary Brewer  
Appointed 01/02/2022

Jennifer Thomson  
Appointed 01/02/2022

Dorothy McElroy  
Retired 07/09/2021

Robert MacIntosh  
Retired 07/09/2021
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Finance
Consolidated Statement of Financial Activities 
(incorporating income and expenditure account) for the 
year ended 31 March 2022 Notes

Unrestricted 
Funds £

Restricted 
Funds £ 2022 £ 2021 £

Income and endowments from:
Donations and legacies 6 279,194 - 279,194 50,559
Charitable activities 7 38,665,254 559,000 39,224,254 37,584,438
Investment income 8 464 - 464 5,500
Other income 42,278 - 42,278 241,750

Total income and endowments 38,987,190 559,000 39,546,190 37,882,247

Expenditure on:
Charitable activities 9 (37,488,238) (699,827) (38,188,065) (36,083,410)

Total expenditure (37,488,238) (699,827) (38,188,065) (36,083,410)

Net income 14 1,498,952 (140,827) 1,358,125 1,798,837

Gains on revaluation of fixed assets 572,279 - 572,279 -
Net gain on revaluation of financial instruments 72,928 - 72,928 -

Net Movement in Funds 2,144,159 (140,827) 2,003,332 1,798,837

Total funds brought forward 22 8,767,191 313,374 9,080,565 7,281,728

Total funds carried forward 22 10,911,350 172,547 11,083,897 9,080,565

All income and expenditure is from continuing activities. 
All recognised gains and losses in the current and previous year are included in the Statement of Financial Activities.
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Service 
Directory
ABERDEEN

Turning Point Scotland
Aberdeen Outreach Housing Support
Top Floor, 45-49 Holburn Street, Aberdeen, AB10 
6BR
Tel: 01224 577 327
E: AberdeenHousingsupport@turningpointscotland.com

Turning Point Scotland
Aberdeen City Housing First
27 Holburn Street, Aberdeen, AB10 6BS
Tel: 01224 577 327
E: Aberdeenshire@turningpointscotland.com

Turning Point Scotland
Aberdeen Outreach Drug Related Death 
Prevention
27 Holburn Street, Aberdeen, AB10 6BS
Tel: 01224 577 327
E: Aberdeenshire@turningpointscotland.com

Rosie’s Social Enterprises
45-49 Holburn Street, Aberdeen, AB10 6BR            
Tel: 01224 575 196
E: Rosies@turningpointscotland.com 

ABERDEENSHIRE

Turning Point Scotland 
Aberdeenshire Peer Support
Unit 8a, 83 North Castle Street, Banff, Banffshire, 
AB45 1JJ
Tel: 01261 818 771
E: APSS@turningpointscotland.com

Turning Point Scotland
Aberdeenshire Substance Support 
Engagement & Treatment Banff
Unit 8a, 83 North Castle Street, Banff, Banffshire, 
AB45 1JJ
Tel: 01261 818 771
E: Aberdeenshire@turningpointscotland.com

Turning Point Scotland
Aberdeenshire Substance Support 
Engagement & Treatment Fraserburgh
48 Broad Street, Fraserburgh, Aberdeenshire, 
AB43 9AH
Tel: 01346 415 175
E: Aberdeenshire@turningpointscotland.com

Turning Point Scotland
Aberdeenshire Substance Support 
Engagement & Treatment Peterhead
9 Peter Street, Peterhead, Aberdeenshire, AB42 
1QB
Tel: 01779 407 490
E: Aberdeenshire@turningpointscotland.com

Turning Point Scotland
Mentoring Services North
Unit 8a, 83 North Castle Street, Banff, Banffshire, 
AB45 1JJ
Tel: 01261 818 771
E: karenwatson@turningpointscotland.com 

AYRSHIRE

Turning Point Scotland Ayr
2 West Sanquar Road, Ayr, KA8 9HP
Tel: 01292 886589
E: Ayr@turningpointscotland.com

Turning Point Scotland Prestwick
31 Ardfin Court, Prestwick, KA9 2LU
Tel: 01292 671 396
E: Prestwick@turningpointscotland.com

Turning Point Scotland
Ayrshire Diversion Service
Unit 8, The Grange Business Centre, 2D Glebe 
Street, Stevenston, KA20 3EJ
Tel: 01294 447 407 

Turning Point Scotland
North Ayrshire P.E.A.R Service
Unit 8, The Grange Business Centre, 2D Glebe 
Street, Stevenston, KA20 3EJ
Tel: 01294 447 407 
E: northayrshireinfo@turningpointscotland.com

DUMFRIES & GALLOWAY

Turning Point Scotland Dumfries & Galloway
22 Newall Terrace, Dumfries, DG1 1LW
Tel: 01387 247 123           
E: dumfries&galloway@turningpointscotland.com

Dumfries & Galloway Housing First & 
Housing Support
Newall House, 22 Newall Terrace, Dumfries, 
DG1 1LW
Tel: 01387 247 123           
E: dumfries&galloway@turningpointscotland.com
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DUNDEE

Turning Point Scotland Dundee
2 Coldside Road, Dundee, DD3 8DF
Tel: 01382 818 094
E: Dundee&Angus@turningpointscotland.com

EDINBURGH

Turning Point Scotland
North East Edinburgh Recovery Service
5 Links Place, Edinburgh, EH6 7EZ
Tel: 0131 554 7516
E: Edinburgh@turningpointscotland.com     

GLASGOW 

Turning Point Scotland
54 Govan Rd, Glasgow, G51 1JL
Tel: 0141 427 8200
E: info@turningpointscotland.com

Turning Point Scotland 218
218 Bath Street, Glasgow, G2 4HW
Tel: 0141 331 6200
E: 218@turningpointscotland.com

Turning Point Scotland 
Criminal Justice Tenancy Sustainment 
Service
3 Gairbraid Avenue, Maryhill, Glasgow, G20 8YA
Tel: 0141 406 4411

Turning Point Scotland
Glasgow Alcohol & Drug Crisis Service
80 Tradeston Street, Glasgow, G5 8BG
Tel: 0141 420 6969
E: GDCC@turningpointscotland.com

Turning Point Scotland
Glasgow Alcohol & Drug Rehabilitation 
Residential Service (G.A.D.R.R.S) (Glasgow 
Residential Stabilisation Service)
112 Commerce Street, Glasgow, G5 8DW
Tel: 0141 948 0092

Glasgow Flexible Homeless Outreach 
Support Service (North West)
1880-1882 Dumbarton Road, Glasgow, G14 0YA
Tel: 0141 434 0518

Glasgow Flexible Homeless Outreach 
Support Service (South)
1st Floor Kintyre House, 209 Govan Road, 
Glasgow, G51 1HJ
Tel: 0141 419 4520
E: AdminFHOSSsouth@turningpointscotland.com 

Glasgow Housing First (Legacy)
Ground Floor Kintyre House, 209 Govan Road, 
Glasgow, G51 1HJ
Tel: 0141 429 8032
E: glasgowhousingfirst@turningpointscotland.com

Glasgow Housing Support North West 
Services (Formally Moving On)
0/4, 1 Shawpark Court, Glasgow, G5 9AG
Tel: 0141 946 5870 

Housing First Consortium 
Ground Floor Kintyre House, 209 Govan Road, 
Glasgow, G51 1HJ
Tel: 0141 418 0764
E: hfcg@turningpointscotland.com

Turning Point Scotland
Glasgow Mental Health & Huntington’s
11 Bressay Road, Barlanark, Glasgow, G33 4UX
Tel: 0141 781 1496
E: GMHHReferrals@turningpointscotland.com

INVERCLYDE

Greater Glasgow & Clyde Overdose 
Response Team
13 William Street, Greenock, PA15 1BT
Tel: 01475 866 210 

Turning Point Scotland Inverclyde Service
12a Clarence Street, Greenock, PA15 1LR
Tel: 01475 729 124
E: Inverclyde@turningpointscotland.com

Turning Point Scotland Inverclyde Housing 
Support Service
8 Neil Street, Greenock, PA16 9JF
Tel: 01475 634 244
E: Inverclyde@turningpointscotland.com

Early Help in Custody Team
13 William Street, Greenock, PA15 1BT
Tel: 01475 866 230
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MORAY

Turning Point Scotland
Elgin Service
Greyfriars Close, Elgin, Moray, IV30 1ER
Tel: 01343 556 466
E: Elgin@turningpointscotland.com 

NORTH LANARKSHIRE

Turning Point Scotland
North Lanarkshire Service
Unit 71-73, Fountain Business Centre, 19 Ellis 
Street, Coatbridge, ML5 3AA
Tel: 01236 426 807 
E: NorthLanarkshire@turningpointscotland.com

Lanarkshire Overdose Response Team
Unit 71-73, Fountain Business Centre, 19 Ellis 
Street, Coatbridge, ML5 3AA
Tel: 01236 426 807 

PERTH & KINROSS

Turning Point Scotland
Perth & Kinross Service
2 Grosvenor House, Shore Road, Perth, PH2 
8BD
Tel: 01738 639 950
E: Perth&kinross@turningpointscotland.com

Turning Point Scotland
Perth & Kinross Floating Housing Support 
Service
3 Grosvenor House, Shore Road, Perth, PH2 
8BD
Tel: 01738 637 268
E: PerthFHSAdmin@turningpointscotland.com

RENFREWSHIRE

Homeless Support Services Renfrewshire
1 Sandyford Road, Renfrew, PA3 4HP
Tel: 0141 840 2299
E: RenfrewshireHousingSupport@
turningpointscotland.com

Turning Point Scotland Turnaround 
Residential & Through Care
219 Gleniffer Road, Paisley, PA2 8UL
Tel: 01505 810 800
E: Turnaround@turningpointscotland.com

Turning Point Scotland Renfrewshire 
1 Sandyford Road, Renfrew, PA3 4HP
Tel: 0141 840 2299
E: Renfrewshire@turningpointscotland.com

Positive Behavioural Support Team
1 Sandyford Road, Renfrew, PA3 4HP
Tel: 0141 840 2299

SOUTH LANARKSHIRE

South Lanarkshire Alcohol and Other Drugs 
Reachout Service
Halfway, 49 Clyde Place, Cambuslang, G72 7QU
Tel: 0141 280 3684





Turning Point Scotland
54 Govan Road, Glasgow, G51 1JL

0141 427 8200
info@turningpointscotland.com
www.turningpointscotland.com


